Barry County Chamber of Commerce
FOR IMMEDIATE RELEASE

February 15, 2011
Contact:  Valerie Byrnes

Barry County Chamber of Commerce and

Barry County Economic Development Alliance

269/945-2454

valerie@barrychamber.com
Renowned ZingTrain! Customer Service Workshop coming to Barry County 
The Barry County Chamber of Commerce in partnership with Leadership Barry County is bringing renowned ZingTrain! consulting services to Barry County to present their popular workshop “The Art of Giving Great Service”.  The workshop is scheduled for April 20, 2011 from 8:00 a.m. – 12 noon at Ever After Banquet Hall in Hastings.
Based on the principles that have made customer service a bottom-line at Zingerman's, their approach to treating the customer like royalty clearly lays out the steps they teach their own staff and others on giving great service and to effectively handle customer complaints. Full of tips and tools that are easy to understand and implement, this workshop is ideal for organizations in any industry seeking to address, improve or refine great customer service.
“From our opening day in 1982, Zingerman’s has firmly believed that we had better deliver a great food and great service experience every day with every customer if we’re going to stay in business,” stated Ari Weinzweig, Co-founding Partner of Zingerman’s Deli.  “We’ve never assumed that we had anything “coming to us” other than a chance to re-earn the trust of customers, the community and the people who work here.  We know that we will not survive if we keep our customers just satisfied enough so they don’t complain,” he added.

One seminar attendee exclaimed, “I’ve never seen anywhere that great service is treated like this.  It’s like a religion and everyone here believes in it.”  But this seminar isn’t just spiritual–you’ll go home with the same tools and techniques that are used at Zingerman’s to make great service the reality of daily life.
Zingerman’s approach to giving great service is a tangible concept of service that can be defined, taught, lived, measured and rewarded.  “Zingerman’s customer service workshop is perfect for all of our Chamber members and the business community at-large as it is easily adapted to large and small organizations, both for-profit and not-for-profits,” noted Valerie Byrnes, President of the Barry County Chamber of Commerce and program host.  “Bringing ZingTrain! to Barry County is a privilege and a great opportunity for us all to band together to continue to raise the bar on the customer service experience we create and are recognized for in Barry County.  We want to stand out from our neighbors and ZingTrain! can help us do that,” she added.
The Chamber recognizes a member each year at the Chamber’s Annual Dinner with the “Exemplary Customer Service” Award.  The ZingTrain! program will help to guide Chamber staff and committee members to do a better job of recognizing and celebrating great customer service experiences at Chamber member organizations.  Byrnes also noted that “this workshop will help to define the bottom-line value of great customer service for our Chamber members giving them an edge over their competition.”

To download a registration form for the ZingTrain! workshop, visit the Chamber’s website at www.mibarry.com/chamber/events.  The cost of the workshop is $100/person per Chamber Member and $150/person for non-members.  Please contact the Chamber at 269/945-2454 for more information about this exciting program.  The registration deadline is April 12 and seating is limited.  

The Barry County Chamber of Commerce is a non-profit, member-based business resource organization and is committed to bringing valuable learning experiences to our business community.
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